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To organize and support 
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Hotlines, Crisis Lines, Information Lines
(PHUJHQF\�SROLFH��¿UH��PHGLFDO�����KUV� ....................................... 9-1-1
1RQ�HPHUJHQF\�SROLFH�����KUV� ........................................������������
&LW\�&RXQW\�,QIRUPDWLRQ�	�5HIHUUDO ...................................������������
0HQWDO�+HDOWK�&ULVLV�/LQH�����KUV� ....................................������������
'UXJ�	�$OFRKRO�+HOSOLQH�����KUV� .........................��������+(/3�������
&KLOG�$EXVH�+RWOLQH��0XOWQRPDK�&RXQW\������KUV� .......... ������������
3RUWODQG�:RPHQ¶V�&ULVLV�/LQH�����KUV� .............................������������
0XOWQRPDK�&RXQW\�$JLQJ��'LVDELOLW\��9HWHUDQ�+HOSOLQH�����KU� ..������������
  .........................................................................................multco.us/ads
+HDOWK�	�+XPDQ�6HUYLFHV�UHIHUUDO�� ............................................... �����
  .............................................................................................211info.org
2UHJRQ�$WWRUQH\�*HQHUDO¶V�&RQVXPHU�+RWOLQH ................ ������������
  ........................................................................................ doj.state.or.us

City of Portland Crime Prevention Services and Other Resources
&LW\� RI� 3RUWODQG� &ULPH� 3UHYHQWLRQ� 3URJUDP� SURYLGHV� FRPPXQLW\�
RUJDQL]LQJ��SUREOHP�VROYLQJ�DGYLFH�DQG�HGXFDWLRQ�DURXQG�FULPH�LVVXHV�
  0DLQ�/LQH ...................................................................... ������������
  onicpa@portlandoregon.gov ...................... portlandoregon.gov/oni/cp
�� &HQWUDO�3UHFLQFW�DUHD .........................����������������������������
�� (DVW�3UHFLQFW�DUHD..............................����������������������������
�� 1RUWK�3UHFLQFW�DUHD ............................����������������������������
�� 1HLJKERUKRRG�:DWFK�DQG�)RRW�3DWURO .................................. ��������
�� 7UDLQLQJ�DQG�(GXFDWLRQ ........................................................ ��������
�� 3URJUDP�0DQDJHU ................................................................ ��������
�� &ULPH�3UHYHQWLRQ�KDQGRXWV ................ portlandoregon.gov/oni/cpadvice

Includes security checklists, burglary, package and bike theft prevention  
3RUWODQG�3ROLFH�%XUHDX��33%��/RFNV�3URJUDP ................ ������������

Free locksmith services for low-income seniors and crime victims
33%¶V�:RPHQ6WUHQJWK�DQG�*LUO6WUHQJWK�VHOI�GHIHQVH�FODVVHV ..............
 ............................................  portlandoregon.gov/police/womenstrength
)7&�,GHQWLW\�7KHIW�SUHYHQWLRQ�DQG�UHFRYHU\ ..........consumer.gov/idtheft
,QWHUQHW�6DIHW\�DQG�3ULYDF\ ...................................stopthinkconnect.org

Portland Police Bureau (PPB) Services
(PHUJHQF\�SROLFH��¿UH��PHGLFDO�����KUV� ....................................... 9-1-1

Call for immediate threats to life or property, crimes in progress

1RQ�HPHUJHQF\�SROLFH�����KUV� ....................................... ������������
5HSRUW�VXVSLFLRXV�DFWLYLW\�WKDW�LV�QRW�D�FULPH�LQ�SURJUHVV��¿OH�D�SROLFH�UHSRUW
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2QOLQH�&ULPH�5HSRUW�IRU�WKHIW�IURP�SXEOLFO\�DFFHVVLEOH�VSDFHV��YDQGDOLVP�
�H[FOXGLQJ�JUDI¿WL���ORVW�SURSHUW\ ............... portlandoregon.gov/police/cor
33%�6PDUWSKRQH�$SS�IRU�,3KRQH .....................................ELW�O\�33%,26�
33%�6PDUWSKRQH�$SS�IRU�$QGURLG ..............................ELW�O\�33%$QGURLG�

App includes PPB news releases, crime maps and alerts 
3UHFLQFW�,QIRUPDWLRQ. &DOO�SUHFLQFWV�IRU�VXSHUYLVRUV��WKH�1HLJKERUKRRG�
5HVSRQVH�7HDP�DQG�GLVWULFW�RI¿FHUV�
�� &HQWUDO�3UHFLQFW ............................................................ ������������

West of the river, except for Linnton, and inner SE to 39th
�� (DVW�3UHFLQFW ................................................................. ������������

East of SE 39th, south of I-84, plus Madison South
�� 1RUWK�3UHFLQFW ............................................................... ������������

North and NE Portland north of I-84, plus Linnton
'UXJ�+RXVH�&RPSODLQW�/LQH ............................. ��������'58*��������
*DQJ�(QIRUFHPHQW�7HDP�gangs@portlandoregon.gov ... ������������
&RSLHV�RI�SROLFH�UHSRUWV ................................................... ������������
%LNH�7KHIW�7DVN�)RUFH�VXEPLW�WLSV�WR�33% ...... bttf@portlandoregon.gov
0XOWQRPDK�&RXQW\�'LVWULFW�$WWRUQH\¶V�2I¿FH ................... ������������
  ................................................................................................. mcda.us
3RUWODQG�3ROLFH�%XUHDX�ZHEVLWH...................... portlandoregon.gov/police
&ULPH�VWDWLVWLFV�DQG�PDSSLQJ ........... .portlandoregon.gov/police/29795
&ULPH�6WRSSHUV�WLSV�DERXW�FULPHV .......................��������+(/3��������
Text 823HELP + your tip to 274637 .............. crimestoppersoforegon.com
$ODUP�SURJUDP ................................................................. ������������
 For questions about home and commercial alarms and preventing false alarms
7UHVSDVV�(QIRUFHPHQW�$JUHHPHQW�3URJUDP ..........................................
  ..............................................portlandoregon.gov/police/article/543498

Eligible businesses can authorize the Portland Police Bureau to trespass on 
their behalf, but are advised to read the eligibility criteria before applying 

Neighborhood Safety & Livability Services
&LW\�RI�3RUWODQG¶V�*UDI¿WL�$EDWHPHQW�3URJUDP�
�� *UDI¿WL�$EDWHPHQW�DQG�UHSRUWLQJ�OLQH ................���������7$*�������
�� 3';�5HSRUWHU�6PDUWSKRQH�$SS ........ portlandoregon.gov/pdxreporter 

5HSRUW�JUDI¿WL��DEDQGRQHG�DXWRV��VWUHHW�OLJKWLQJ�DQG�RWKHU�&LW\�LVVXHV�
  *UDI¿WL�ZHEVLWH ..................................... SRUWODQGRUHJRQ�JRY�RQL�JUDI¿WL
&LW\¶V�1RLVH�&RQWURO�2I¿FH��H[FHVVLYH�DPSOL¿HG�VRXQG� ... ������������
noise@portlandoregon.gov  ....................portlandoregon.gov/oni/noise
5HVROXWLRQV�1:�QHLJKERUKRRG�PHGLDWLRQ ....................... ������������

Free mediation for neighbor-to-neighbor disputes
0XOWQRPDK�&RXQW\�$QLPDO�FRQWURO ................................... ������������
  ....................................................................................... multcopets.org
3RUWODQG�3DUNV�VHFXULW\.................................................... ������������
  .................................................................................... parkscanpdx.org

To report ongoing security & safety problems in public parks
&DPSVLWH�RQOLQH�UHSRUWLQJ�IRUP ...............portlandoregon.gov/campsite
+RPHOHVVQHVV�7RRONLW ...................................portlandoregon.gov/toolkit

Resources and information about homelessness
&RGH�HQIRUFHPHQW�	�QHLJKERUKRRG�LQVSHFWLRQV ..��������&2'(�������

To report zoning code violations, dilapidated or dangerous building 
conditions, tall grass, trash in yard, cars parked on yard

0HWUR�5HJLRQDO�,OOHJDO�'XPSLQJ�3DWURO ............................ ������������
1:�*URFHU\�$VVRFLDWLRQ�6KRSSLQJ�&DUW�5HWULHYDO .......... ������������
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9HFWRU�FRQWURO................................................................... ������������
To report rodent infestations, mosquito breeding grounds

7UDI¿F�6DIHW\�	�/LYDELOLW\�+RWOLQH .........................��������6$)(�������
 safe@portlandoregon.gov  ................. portlandoregon.gov/transportation

7R�UHSRUW�ORFDWLRQV�ZLWK�FKURQLF�WUDI¿F�VDIHW\�SUREOHPV
2QOLQH� UHSRUWLQJ�DQG� UHTXHVWV� UHODWHG� WR� WUDI¿F��SDUNLQJ��ZDONLQJ�DQG�
ELNLQJ ..........................................portlandoregon.gov/transportation/47348
$EDQGRQHG�YHKLFOHV�RQ�SXEOLF�SURSHUW\........................... ������������
3DUNLQJ�SDWURO��LOOHJDOO\�SDUNHG�YHKLFOHV� ......................... ������������
6WUHHW�PDLQWHQDQFH ......................................................... ������������
6WUHHW�/LJKW�2XWDJH�+RWOLQH ................................ ��������/$03��������
7RZLQJ�,QIRUPDWLRQ .......................................................... ������������
/LTXRU�OLFHQVH�HVWDEOLVKPHQWV�LQIRUPDWLRQ�DQG�FRPSODLQWV� )RU�FRQFHUQV�
DERXW�H[LVWLQJ�OLTXRU�OLFHQVH�HVWDEOLVKPHQWV�RU�SHQGLQJ�DSSOLFDWLRQV�IRU�
QHZ�RQHV��FRQWDFW�WKH�UHVRXUFHV�EHORZ�
&LW\�RI�3RUWODQG¶V�/LTXRU�/LFHQVH�1RWL¿FDWLRQ�3URJUDP ..... ������������
liquor@portlandoregon.gov  ................. portlandoregon.gov/oni/liquor
2UHJRQ�/LTXRU�&RQWURO�&RPPLVVLRQ��2/&&� .................... ������������
 olcc.dispatch@oregon.gov ........................................ oregon.gov/olcc
2/&&¶V�DIWHU�KRXUV�OLQH�IRU�SUREOHP�HVWDEOLVKPHQWV ....������������

0HGLFDO� 0DULMXDQD� LQIRUPDWLRQ� DQG� FRPSODLQWV�� )RU� FRQFHUQV� DERXW�
H[LVWLQJ� PHGLFDO� PDULMXDQD� GLVSHQVDULHV� RU� SHQGLQJ� DSSOLFDWLRQV� IRU�
QHZ�ORFDWLRQV��FRQWDFW�ERWK�UHVRXUFHV�EHORZ�
&LW\�RI�3RUWODQG¶V�0DULMXDQD�3ROLF\�3URJUDP ................. ������������
marijuana@portlandoregon.gov .... portlandoregon.gov/oni/marijuana
2UHJRQ�+HDOWK�$XWKRULW\�0HGLFDO�0DULMXDQD�3URJUDP ...... ������������
medmj.dispensaries@state.or.us  ............................. mmj.oregon.gov

5HFUHDWLRQDO�0DULMXDQD�LQIRUPDWLRQ�DQG�FRPSODLQWV� )RU�FRQFHUQV�DERXW�
H[LVWLQJ�UHFUHDWLRQDO�PDULMXDQD�EXVLQHVVHV�RU�SHQGLQJ�DSSOLFDWLRQV�IRU�
QHZ�ORFDWLRQV��FRQWDFW�ERWK�UHVRXUFHV�EHORZ�
&LW\�RI�3RUWODQG¶V�0DULMXDQD�3ROLF\�3URJUDP ................. ������������
marijuana@portlandoregon.gov  .. portlandoregon.gov/oni/marijuana
2/&&�5HFUHDWLRQDO�0DULMXDQD�3URJUDP ....................... ������������
marijuana@oregon.gov  .................................. marijuana.oregon.gov

Victim Services
25�'HSW��RI�-XVWLFH�&ULPH�9LFWLP¶V�6HUYLFHV ........ doj.state.or.us/victims

Includes information about victims’ rights and crime victims compensation  
0XOWQRPDK�&RXQW\�9LFWLP�6HUYLFHV .......... multco.us/dcj/victims-services
'RPHVWLF�YLROHQFH�VHUYLFHV ........................................web.multco.us/dv
6H[XDO�$VVDXOW�5HVRXUFH�&HQWHU ....................................sarcoregon.org
1RW�$ORQH��7RJHWKHU�$JDLQVW�6H[XDO�$VVDXOW ...................... notalone.gov

Info for survivors of sexual assault on college campuses, tips on how 
bystanders can help prevent assault, data, how friends can support survivors 

&XVWRG\�VWDWXV�RI�RIIHQGHUV ................................................vinelink.com
0XOWQRPDK�&RXQW\�6KHULII¶V�2QOLQH�%RRNLQJ�'DWD ............mcso.us/paid

Neighborhood Involvement
&LW\¶V�2I¿FH�RI�1HLJKERUKRRG�,QYROYHPHQW .......portlandoregon.gov/oni
1DWLRQDO�1LJKW�2XW ......................................portlandoregon.gov/oni/nno

Neighborhood public safety event in August to get to know your neighbors 
3RUWODQG�0DSV�SURSHUW\�DQG�QHLJKERUKRRG�LQIR .......Portlandmaps.com
'LVWULFW�&RDOLWLRQ�2I¿FHV� VXSSRUW� DUHD� YROXQWHHU�EDVHG�QHLJKERUKRRG�
DVVRFLDWLRQV�� FRPPXQLW\� JURXSV� DQG� LQGLYLGXDO� FRPPXQLW\� DFWLYLVWV�
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ZLWK�WUDQVSRUWDWLRQ��ODQG�XVH��VDIHW\�DQG�RWKHU�QHLJKERUKRRG�LVVXHV�
&HQWUDO�1RUWKHDVW�1HLJKERUV ........................................ ������������

NE Portland neighborhoods east of 42nd and west of I-205 plus Sunderland
(DVW�3RUWODQG�1HLJKERUKRRG�2I¿FH .............................. ������������

Portland neighborhoods east of I-205
1RUWK�3RUWODQG�1HLJKERUKRRG�6HUYLFHV ........................ ������������

North Portland neighborhoods
1RUWKHDVW�&RDOLWLRQ�RI�1HLJKERUKRRGV .......................... ������������

Inner NE Portland neighborhoods
1HLJKERUV�:HVW�1RUWKZHVW ........................................... ������������

NW Portland, Downtown, Old-Town China Town, Goose Hollow, Arlington 
Heights, Sylvan Highlands neighborhoods

6RXWKHDVW�8SOLIW............................................................. ������������
SE Portland neighborhoods south of  I-84 and west of SE 82nd Ave

6RXWKZHVW�1HLJKERUKRRGV�,QF� ..................................... ������������
SW Portland neighborhoods south of  US-26

Other Prevention and Safety Resources
3XEOLF�$OHUWV�5HJLVWU\�IRU�HPHUJHQF\�DOHUWV ................... publicalerts.org
Includes boil water notices, chemical leaks,dangerous police incidents in your area
&$5(6�1:�FKLOG�DEXVH�DQG�VDIHW\�UHVRXUFHV ..caresnw.org/resources
&LW\¶V�2I¿FH�RI�<RXWK�9LROHQFH�3UHYHQWLRQ ...................... ������������
  ...........................................................................portlandonline.com/safeyouth 

Info about gang outreach and the Community Peace Collaborative
6WROHQ�ELNH�UHJLVWULHV ........................bikeindex.org�DQG�project529.com

Proactively register your bike serial number to improve chances of recovery
&LW\¶V�%LNH�7KHIW�3UHYHQWLRQ�ZHEVLWH ............................ endbiketheft.org
%HWWHU�%XVLQHVV�%XUHDX¶V�6FDP�7UDFNHU .......... bbb.org/scamtracker/us

Maps out scams reported to BBB and includes prevention education
6WDWH�RI�2UHJRQ�'LYLVLRQ�RI�)LQDQFLDO�5HJXODWLRQ� ..........oregondfcs.org

Protects consumers and regulates insurance, depository institutions, trust 
FRPSDQLHV��VHFXULWLHV��DQG�FRQVXPHU�¿QDQFLDO�SURGXFWV�DQG�VHUYLFHV

6H[�RIIHQGHU�LQIR ......................... web.multco.us/dcj-adult/sex-offender
)%,�8QLIRUP�&ULPH�5HSRUW ............................................. ucrdatatool.gov
%XUHDX�RI�-XVWLFH�6WDWLVWLFV ........................................................ bjs.gov
%XUHDX�RI�(PHUJHQF\�&RPPXQLFDWLRQV ...........portlandoregon.gov/911
 'LVSDWFKHUV�IRU�SROLFH��PHGLFDO�DQG�¿UH
&LW\¶V�/DQGORUG�7UDLQLQJ .......... portlandoregon.gov/bds/landlordtraining

Free class offered in Spring and Fall that teaches landlords and property 
managers how to maintain safe properties and address problems

/DQGORUG�)RUXP ......................................portlandoregon.gov/oni/59394
Monthly presentation October-May by a landlord attorney

3RUWODQG�)LUH�%XUHDX¶V�VDIHW\�EURFKXUHV .. .SRUWODQGRUHJRQ�JRY�¿UH������
3RUWODQG�%XUHDX�RI�(PHUJHQF\�0DQDJHPHQW ... portlandoregon.gov/pbem

Emergency preparedness info and Neighborhood Emergency Team training

City of Portland’s Crime Prevention Program
$VN�IRU�WKH�&ULPH�3UHYHQWLRQ�3URJUDP�&RRUGLQDWRU�IRU�

\RXU�3RUWODQG�1HLJKERUKRRG�DW��������������
RU�RQLFSD#SRUWODQGRUHJRQ�JRY�
ZZZ�SRUWODQGRUHJRQ�JRY�RQL�FS


