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To organize and support 
community partnerships to prevent 

crime and the fear of crime
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Package theft is a common occurrence 

in the city of Portland. This type of crime 

tends to increase during holiday months 

as residents purchase more goods that 

are shipped to their homes. Many of 

these incidents are crimes of opportunity. 

An offender may not intend to target a 

particular home, but walks or drives by 

an area and sees an easy target where 

something of perceived value can be 

quickly taken without notice. On occasion 

we hear about thieves who trail a delivery 

truck, stealing packages as they are 

dropped off. Not only is an untended 

package that is visible from the street 

vulnerable to theft, but it may indicate that 

no one is home, making the home a possible target for burglary.  

There are a number of delivery options available to the consumer that can 

help reduce package theft. Some options to consider:

�� 6KLS� \RXU� SDFNDJH� WR� D� ORFDWLRQ� ZKHUH� VRPHRQH� \RX� NQRZ� ZLOO� EH�
available to receive it, which may include your work address or a relative, 

neighbor, or friend’s home. Some shipping companies will allow you to 

choose a preferred time and date as well as to change locations when 

the package is in route.

�� 5HTXLUH�D�VLJQDWXUH�IRU�GHOLYHULHV�
�� 7UDFN�\RXU�SDFNDJH�DQG�UHTXHVW�DQ�HPDLO��WH[W��RU�RWKHU�DOHUW�DERXW�WKH�

status of delivery.

�� &RQVLGHU�XVLQJ�RWKHU�GHOLYHU\�RSWLRQV�WKDW�DUH�DYDLODEOH��5HWDLOHUV�DQG�
shipping companies may deliver to other secured locations including 

lockers or allow you to pick up at the retail store or package carrier. 

�� ,I�WKHUH�DUH�QR�RWKHU�RSWLRQV��SURYLGH�VSHFL¿F�LQVWUXFWLRQV�DERXW�ZKHUH�WKH�
SDFNDJH�VKRXOG�EH�OHIW�RQ�\RXU�SURSHUW\��&KRRVH�D�ORFDWLRQ�WKDW�FRQFHDOV�
the item, so that it can’t be seen by people walking or driving in the area. 

�� ,I�\RX�DUH�JRLQJ�RQ�YDFDWLRQ��SODFH�GHOLYHULHV�RQ�KROG�XQWLO�\RX� UHWXUQ�
from your trip. 

�� ,I�\RX�IUHTXHQWO\�UHFHLYH�GHOLYHULHV�WR�\RXU�UHVLGHQFH��FRQVLGHU�SXUFKDVLQJ�
D�ORFNLQJ�SDUFHO�GHOLYHU\�ER[�WKDW�FDQ�EH�EROWHG�GRZQ�RU�VHFXUHG��

�� $V�D�JRRG�QHLJKERU��EH�DOHUW�DQG�UHSRUW�DOO�FULPH�DQG�VXVSLFLRXV�DFWLYLW\��
,I�\RX�VHH�D�SDFNDJH�EHLQJ�VWROHQ� IURP�D�QHLJKERU¶V�KRPH��FDOO��������
Neighbors are encouraged to call suspicious activity to the police by 

FDOOLQJ�������IRU�LPPHGLDWH�WKUHDWV�WR�OLIH�RU�SURSHUW\�RU�WKH�QRQ�HPHUJHQF\�
QXPEHU�WR�WKH�SROLFH�DW���������������

�� 5HSRUW� SDFNDJH� WKHIW� WR� WKH� SROLFH� DW� ������������� RU� www.

portlandoregon.gov/police/cor and the delivery company. 


