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To organize and support 
community partnerships to prevent 

crime and the fear of crime
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Everyone wants to feel a sense of security where they live. In 
addition to what a property management company can do to make 
your apartment complex a safer one, you also play an important role. 
By implementing crime prevention strategies in your unit, getting 
to know your neighbors, being vigilant, reporting problems as they 
occur, and taking actions that improve the safety of the common 
DUHDV�RI�WKH�FRPSOH[��\RX�FDQ�PDNH�D�VLJQL¿FDQW�FRQWULEXWLRQ��,Q�WKLV�
brochure, we provide some security tips for apartment residents. 

What you can do to improve the safety of your unit

When it comes to securing your apartment unit, it is a good idea to 
WDNH�VWHSV�WR�PDNH�LW�PRUH�GLI¿FXOW�WR�DFFHVV�\RXU�XQLW�DQG�YDOXDEOHV��
What you can do to increase the safety of your home:

��6HFXUH�DFFHVV�WR�\RXU�XQLW�
 ƕ  Make sure the locks are changed before you move in.  
 ƕ Lock your apartment door even if you are leaving for only a few 
minutes.

 ƕ Don’t provide spare keys to service people; be home to meet 
them.

 ƕ Never hide a spare key under your doormat or on top of your 
doorframe or in your mailbox. 

��'RQ¶W� ODEHO� \RXU� NH\V�ZLWK� \RXU� QDPH�DQG�DGGUHVV�� ,I� \RX� ORVH�
them, your home and complex will be vulnerable to burglary.

��:ULWH�RQO\�\RXU�ODVW�QDPH�RU�LQLWLDOV�RQ�\RXU�PDLOER[�
��8VH�WKH�LQWHUFRP�RU�WKH�SHHSKROH�WR�LGHQWLI\�YLVLWRUV�EHIRUH�RSHQLQJ�

your door.  
��6HFXUH�VOLGLQJ�JODVV�GRRUV�DQG�ZLQGRZV�ZLWK�D�GRZHO��URG��DQG�

track locks.
��'RQ¶W� OHDYH� YDOXDEOHV� LQ� SODLQ� YLHZ� RI� WKH� ZLQGRZV� RI� \RXU�

apartment. Hide valuables in non-obvious places where burglars 
may not think to look.

��.HHS�SRUFK�OLJKWV�RQ��7KLV�ZD\�LI�D�VXVSLFLRXV�SHUVRQ�LV�RXWVLGH�RI�
your unit, your neighbors will be able to observe what is happening 
and contact the police.

�� ,QYHQWRU\�WKH�GHVFULSWLRQ��VHULDO�QXPEHU�DQG�FRVW�RI�\RXU�YDOXDEOHV��
.HHS�D�FRS\�RI�\RXU�UHFRUGV�RQOLQH��LQ�D�¿UH�SURRI�ORFNHG�ER[�RU�LQ�
D�VDIH�GHSRVLW�ER[�LQ�D�EDQN��7DNH�SLFWXUHV�RI�\RXU�PRVW�YDOXDEOH�
LWHPV��7KLV�ZLOO�KHOS�\RX�UHFRYHU�WKH�LWHPV�LI�WKH\�DUH�VWROHQ�

��6WD\�DOHUW�ZKHQ�HQWHULQJ�\RXU�DSDUWPHQW��'RQ¶W� WDON�RQ�\RXU�FHOO�
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phone or look preoccupied when walking toward your building. 
Criminals look for a vulnerable target and are more likely to pass 
up someone who appears focused, aware and strong.

%XUJODUV�GR�QRW�ZDQW�WR�EH�FDXJKW��7KH\�WHQG�WR�EUHDN�LQWR�KRPHV�
that are unoccupied when residents are out during the day or on 
vacation. Here are some tips on how to make your home appear 
occupied:

��'RQ¶W� OHDYH�QRWHV� IRU� URRPPDWHV�RU�JXHVWV�RQ�\RXU�GRRU�VD\LQJ�
that you are gone but will be home at a certain time.

��7DNH�LQ�\RXU�QHZVSDSHU�DQG�SDFNDJHV�RQ�D�GDLO\�EDVLV�
��'R�QRW�DQQRXQFH�RQ�VRFLDO�QHWZRUNLQJ�VLWHV�WKDW�\RX�ZLOO�EH�JRLQJ�

on vacation or traveling for business.
��/HDYH�\RXU�79�RU�UDGLR�SOD\LQJ�GXULQJ�WKH�GD\�ZKHQ�\RX�DUH�DZD\���
��8VH�WLPHUV�WR�WXUQ�OLJKWV��UDGLRV��DQG�WHOHYLVLRQV�RQ�DQG�RII�
��$UUDQJH�IRU�D�QHLJKERU�WR�SLFN�XS�\RXU�PDLO�IURP�\RXU�PDLOER[�VR�LW�

doesn’t pile up when you are on vacation.
��6WRS�\RXU�QHZVSDSHU�GHOLYHU\�ZKHQ�\RX�DUH�JRQH�IRU�PRUH�WKDQ�

one day.
��+DYH� D� IULHQG� YLVLW� WKH� DSDUWPHQW� IRU� D� FRXSOH� RI� KRXUV� VHYHUDO�

times during your vacation so the apartment does not appear 
unoccupied.

��7HOO�D�WUXVWHG�QHLJKERU�RU�WKH�EXLOGLQJ�PDQDJHU�ZKHQ�\RX�DUH�JRLQJ�
away so they can keep an eye on your apartment.

Get to know your neighbors

When you know your neighbors and the routines of your apartment 
complex and neighborhood, it is easier to identify and report 
suspicious activity. It also helps build a sense of community and 
pride in the place where you 
live. Here are some ideas to 
get connected. 

��)RUP�DQ�$SDUWPHQW�:DWFK��,I�
you live in Portland, call your 
crime prevention coordinator 
for information and training 
at 503-823-4064.

��:RUN� ZLWK� ODQGORUGV��
management, the tenants’ 
association, or the board of 
directors to sponsor social 
events for residents.

��/HW�WKRVH�QHLJKERUV�ZKR�\RX�WUXVW�NQRZ�\RXU�VFKHGXOH��7KLV�ZD\�
they will be able to identify suspicious activity if someone is hanging 
around your apartment while you are away. 

��*HW�WR�NQRZ�\RXU�QHLJKERUV�DQG�WKH�YHKLFOHV�WKDW�WKH\�GULYH�
��5HSRUW� VXVSLFLRXV�EHKDYLRU� WR�PDQDJHPHQW�DQG� WKH�SROLFH� �&DOO�

9-1-1 for an immediate threat to life or property or a crime in 
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progress. Otherwise, you can call the non-emergency phone 
QXPEHU�WR�WKH�SROLFH�LV���������������

��.HHS� HYHU\RQH� LQIRUPHG� RI� FULPH� SUHYHQWLRQ� WLSV� DQG� DQ\�
incidents with a newsletter or listserv that also includes social 
news and information about the building.

��6D\�KHOOR� WR�SHRSOH� WKDW�\RX�GRQ¶W�NQRZ�DQG�DVN�SHRSOH�ZKR�
GRQ¶W�OLYH�WKHUH�LI�\RX�FDQ�KHOS�WKHP��7KLV�VKRZV�WKDW�\RX�DUH�
paying attention and that the neighbors are connected. 

Take care of the common areas

You also play a role in insuring that the common 
areas of your apartment complex are well maintained 
and secure. Immediately reporting problems to 
management, staying vigilant over what’s happening 
in these areas, and implementing proper security 
measures can contribute to a safer environment. 

��/LPLW�DFFHVV�WR�WKH�EXLOGLQJ�DQG�JDUDJH��
 ƕ Only let in to the building your guests or other 
residents.

 ƕ If someone claims to be a guest of a resident 
LQ� WKH� EXLOGLQJ�� KDYH� WKDW� UHVLGHQW� FRQ¿UP�
their identity and let them in. Even if you have 
seen the guest around the building before and have been 
introduced, you cannot be sure that the tenant is home or 
wants this person in the building.

 ƕ When you enter the parking garage, make sure that no one 
is lurking around the entryway. If a person enters who is not  
a resident, you can contact the police. 

 ƕ Do not prop open doors. 
 ƕ Controlled access buildings are only secure if the common 
doors remain closed and locked when not in use.

 ƕ 7DNH�\RXU�JDUDJH�RSHQHU�ZLWK�\RX�ZKHQ�\RX�H[LW�\RXU�FDU��,I�
this is stolen it can be used to re-enter the garage to commit 
more crime.

��5HSRUW� PDLQWHQDQFH� DQG� VHFXULW\� LVVXHV� VXFK� DV� SRRU�
lighting, faulty locks, and overgrown shrubbery immediately to 
management.

��/RFN�XS�\RXU�ELF\FOH�HYHQ�LI�\RX�DUH�VWRULQJ�LW�LQ�D�VHFXUH�JDUDJH��
��.HHS�\RXU�FDU�VKRZ�URRP�FOHDQ�ZLWK�QRWKLQJ�LQ�LW��
��'RQ¶W�OHDYH�SHUVRQDO�LWHPV�LQ�FRPPRQ�DUHDV��
�� ,I�\RX�OLYH�LQ�D�ODUJH�EXLOGLQJ�RU�FRPSOH[��WKLQN�DERXW�D�UHVLGHQWV¶�

patrol that watches for crime around the building.

$VN�IRU�WKH�&ULPH�3UHYHQWLRQ�3URJUDP�&RRUGLQDWRU�
6HUYLQJ�<RXU�1HLJKERUKRRG

503-823-4000
www.portlandoregon.gov/oni/cp


