
When to Call 9-1-1 
and the  

Non-Emergency Number 

(PHUJHQF\������
1RQ�(PHUJHQF\�������������

&LW\�RI�3RUWODQG�,QIRUPDWLRQ�������������

+RZ�WR�GHVFULEH�VXVSHFWV��YHKLFOHV�	�DFWLYLWLHV
:KHQ� \RX� FDOO� WR� UHSRUW� FULPLQDO� DFWLYLW\�� KRZ� \RX�
GHVFULEH�ZKDW� \RX� REVHUYH� LV� YHU\� LPSRUWDQW��<RXU�
LQIRUPDWLRQ� ZLOO� DOORZ� DQ\� UHVSRQGLQJ� RI¿FHU�V�� WR�
DVVHVV�WKH�VLWXDWLRQ�DQG�UHVSRQG�DSSURSULDWHO\�

'HVFULELQJ�VXVSHFWV
7DNH�QRWH�RI�JHQGHU��UDFH��DJH��KHLJKW��ZHLJKW��KDLU��
VFDUV�� WDWWRRV�� JODVVHV�� IDFLDO� KDLU�� FORWKLQJ� DQG�
DQ\WKLQJ�HOVH�WKDW�ZRXOG�KHOS�SROLFH�¿QG�WKH�SHUVRQ��,I�
\RX�GRQ¶W�KDYH�WLPH�WR�QRWH�DOO�RI�WKHVH��SD\�DWWHQWLRQ�
WR� WKH� WKLQJV� WKH�VXVSHFW�FDQQRW�FKDQJH��$OVR�QRWH�
WKH�GLUHFWLRQ�WKH�VXVSHFW�LV�KHDGHG�

'HVFULELQJ�YHKLFOHV
7DNH�QRWH�RI� WKH� OLFHQVH�SODWH�DQG�WKH�GLUHFWLRQ�WKH�
YHKLFOH� LV� WUDYHOOLQJ�� 7KHQ� QRWH� FRORU�� PDNH�� \HDU��
ERG\� VW\OH� DQG� DQ\� RWKHU� FKDUDFWHULVWLFV� VXFK� DV�
GHQWV�RU�EXPSHU�VWLFNHUV�

'HVFULELQJ�DFWLYLWLHV
*LYH� DV� PXFK� GHWDLO� DV� \RX� FDQ� DERXW� ZK\� WKLV�
SHUVRQ�DQG�WKHLU�EHKDYLRU�DUH�VXVSLFLRXV�WR�\RX�DQG�
QRW�W\SLFDO�IRU�\RXU�QHLJKERUKRRG��7KLV�ZLOO�DVVLVW�WKH�
FDOO� WDNHU� LQ�SULRULWL]LQJ� WKH�RI¿FHU� UHVSRQVH� WR�\RXU�
FDOO�

:KHQ�127�WR�FDOO�HLWKHU�QXPEHU����� ����������
:KHQ� \RX� QHHG� LQIRUPDWLRQ� DERXW� D� EXVLQHVV� RU�
VHUYLFH�� URDG� FRQGLWLRQV�� RU� \RX� ZDQW� WR� UHSRUW� D�
SRZHU� RXWDJH� RU� D� SUREOHP� DQLPDO� ZKR� LV� QRW� DQ�
LPPHGLDWH� GDQJHU�� GR� QRW� FDOO� ������ RU� WKH� 1RQ�
(PHUJHQF\�QXPEHU�

,I� \RX� KDYH� D� FRPSODLQW� RU� TXHVWLRQ� UHJDUGLQJ� D�
VHUYLFH�SURYLGHG�E\�WKH�&LW\��FDOO�WKH�&LW\�DQG�&RXQW\�
,QIRUPDWLRQ� /LQH� DW� ������������� WR� UHTXHVW� WKH�
QXPEHU�RI�WKH�VSHFL¿F�%XUHDX�ZKR�FDQ�KDQGOH�WKDW�
FDOO��

(PHUJHQF\������
1RQ�(PHUJHQF\�������������

&LW\�RI�3RUWODQG�,QIRUPDWLRQ�������������

:KHQ�VKRXOG�,�ÀOH�D�SROLFH�UHSRUW�RQOLQH"
7KH� 3RUWODQG� 3ROLFH� %XUHDX� KDV� D� &LWL]HQ� 2QOLQH�
5HSRUWLQJ�6\VWHP��7KLV�LQWHUQHW�EDVHG�V\VWHP�DOORZV�
FLWL]HQV�WR�UHSRUW�FHUWDLQ�FULPHV�FRPPLWWHG�ZLWKLQ�WKH�
&LW\�RI�3RUWODQG�WKDW�KDYH�QR�VXVSHFW�LQIRUPDWLRQ�

&LWL]HQV� FDQ� UHSRUW� WKH� IROORZLQJ� W\SHV�RI� LQFLGHQWV�
RQOLQH�

�� $GGLWLRQDO� SURSHUW\� LQIRUPDWLRQ� �IRU� D� SUHYLRXVO\�
¿OHG�UHSRUW�

�� /RVW�SURSHUW\
�� 6KRSOLIWLQJ�
�� 6XVSLFLRXV� DFWLYLW\� ZLWKLQ� WKH� ODVW� GD\� �GRHV� QRW�
LQFOXGH�LQFLGHQWV�KDSSHQLQJ�ULJKW�QRZ�

�� 7KHIW��IURP�D�SXEOLFO\�DFFHVVLEOH�SODFH�
�� 7KHIW�IURP�D�YHKLFOH
�� 9DQGDOLVP��H[FOXGLQJ�JUDI¿WL�
�� 9DQGDOLVP�WR�D�PRWRU�YHKLFOH

7KH� &LWL]HQ� 2QOLQH� 5HSRUWLQJ� 6\VWHP� FDQ� EH�
DFFHVVHG� DW� ZZZ�SRUWODQGRUHJRQ�JRY�SROLFH�FRU��
&KHFN�WKLV�:HE�SDJH�RIWHQ�IRU�QHZ�UHSRUWLQJ�RSWLRQV�



:KHQ�WR�FDOO������� ������������������
&DOO� ������ZKHQ� LW� LV�DQ�HPHUJHQF\�ZKLFK� UHTXLUHV�
LPPHGLDWH� UHVSRQVH� IURP� WKH� SROLFH�� ¿UH� RU�
DPEXODQFH���([DPSOHV�LQFOXGH�D�FULPH�LQ�SURJUHVV�OLNH�
D�¿JKW��D�WKHIW��D�VKRRWLQJ��HWF��D�¿UH�LQ�D�FRPPHUFLDO�
EXLOGLQJ��KRXVH�RU�FDU��RU�D�PHGLFDO�HPHUJHQF\�OLNH�
D�KHDUW�DWWDFN��VWURNH�RU�FDU�FUDVK�ZLWK�LQMXULHV��,I�\RX�
DUHQ¶W� VXUH�ZKHWKHU� WKH� VLWXDWLRQ� LV� DQ� HPHUJHQF\��
FDOO�������DQG�WKH�FDOO�WDNHU�ZLOO�GHWHUPLQH�LI�\RX�QHHG�
HPHUJHQF\�KHOS�

:KDW�ZLOO�������DVN�PH"������� ������
:KHQ�\RX�FDOO�������� WKH�FDOO� WDNHU�ZLOO�DVN�\RX�WKH�
QDWXUH�RI�WKH�HPHUJHQF\��¿UH��PHGLFDO�RU�SROLFH��DQG�
WKH�ORFDWLRQ�ZKHUH�KHOS�LV�QHHGHG���7KH�FDOO�WDNHU�ZLOO�
DOVR�DVN�IRU�VSHFL¿F�GHWDLOV��VXFK�DV��

�� 3K\VLFDO�GHVFULSWLRQ�RI�WKH�SHRSOH�LQYROYHG�

�� 'HVFULSWLRQ�RI�DQ\�¿UH�WKDW�PD\�EH�EXUQLQJ�

�� ,QMXULHV� RU� V\PSWRPV� RI� WKH� SHUVRQ� KDYLQJ� WKH�
PHGLFDO�HPHUJHQF\�

�� <RXU�QDPH�DQG�SKRQH�QXPEHU���

7KH� FDOO� WDNHU¶V� TXHVWLRQV� DUH� LPSRUWDQW� WR� JHW� WKH�
ULJKW� NLQG� RI� KHOS� WR� \RX� TXLFNO\�� �$QVZHULQJ� WKHVH�
TXHVWLRQV�GRHV�QRW�GHOD\�WKH�UHVSRQVH��

:K\�VKRXOG�,�VWD\�RQ�WKH�OLQH"��������� ������������
:KLOH�\RX�DUH�RQ�WKH�SKRQH�ZLWK�WKH�FDOO�WDNHU��KH�RU�
VKH� VHQGV� \RXU� LQIRUPDWLRQ� WR� WKH� GLVSDWFKHU�� ZKR�
FRPPXQLFDWHV�GLUHFWO\�ZLWK�¿UH��PHGLFDO�DQG�SROLFH�
UHVSRQGHUV��$V�\RX�VWD\�RQ� WKH�SKRQH�DQG�DQVZHU�
TXHVWLRQV��KHOS�LV�EHLQJ�GLUHFWHG�WR�\RX��

7KH�FDOO� WDNHU�PD\�QHHG� WR�VWD\�RQ� WKH�SKRQH�ZLWK�
\RX� WR�SURYLGH�DGGLWLRQDO� LQIRUPDWLRQ� WR�HPHUJHQF\�
UHVSRQGHUV���'R�QRW�KDQJ�XS�XQWLO�\RX�DUH�LQVWUXFWHG�
WR�GR�VR�

&HOO�SKRQHV�DQG������� �����������������
,I�\RX�FDOO�������IURP�D�FHOO�SKRQH��\RX�ZLOO�UHDFK�D�
UHFRUGLQJ�WKDW�ZLOO�GLUHFW�\RX�WR�SUHVV�DQ\�NH\�RU�VD\�
³�����´�DW�WKH�EHHS��7KLV�¿OWHU�LV�LQ�SODFH�WR�PLQLPL]H�
WKH�DFFLGHQWDO�FDOOV�WR���������7KLV�DOORZV�FDOO�WDNHUV�
WR�UHPDLQ�UHDG\�WR�DQVZHU�\RXU�HPHUJHQF\�FDOO�

3OHDVH�GR�QRW� DVVXPH� WKDW� WKH� FDOO� WDNHU� KDV� \RXU�
SHUVRQDO� LQIRUPDWLRQ� RU� DFWXDO� ORFDWLRQ� LQ� WKH�
FRPSXWHU�� %H� SUHSDUHG� WR� DQVZHU� WKRVH� TXHVWLRQV�
ZKHQ�DVNHG��,W�LV�DOZD\V�KHOSIXO�WR�NQRZ�\RXU�ORFDWLRQ�
ZKHQ�\RX�FDOO�

,V�DQ�LQWHUSUHWHU�DYDLODEOH"�������� ������������
/DQJXDJH� OLQH� VHUYLFHV� DUH� DYDLODEOH� IRU� ������ DQG�
1RQ�(PHUJHQF\�FDOOHUV�� �3OHDVH�UHPDLQ�RQ�WKH� OLQH�
DV�WKH�FDOO�WDNHU�FRQQHFWV�\RX�ZLWK�DQ�LQWHUSUHWHU��

:KHQ�WR�FDOO�WKH�1RQ�(PHUJHQF\�QXPEHU�
7KH�1RQ�(PHUJHQF\�QXPEHU�LV���������������ZKLFK�
\RX�FDQ�FDOO����KRXUV�D�GD\�IRU�1RQ�(PHUJHQF\�SROLFH�
KHOS��3URJUDP�WKLV�QXPEHU�LQWR�\RXU�FHOO�SKRQH�VR�LW�
LV� UHDG\� WR� XVH�ZKHQ� \RX� QHHG� LW�� 8VLQJ� WKH�1RQ�
(PHUJHQF\� QXPEHU� NHHSV� ������ DYDLODEOH� IRU� WUXH�
HPHUJHQFLHV��7KH�VDPH�FDOO�WDNHUV�ZKR�UHVSRQG�WR�
������FDOOV�DOVR�DQVZHU� WKH�1RQ�(PHUJHQF\� OLQH�� ,I�
\RX�FDOO�������IRU�D�QRQ�HPHUJHQW�LVVXH��\RX�ZLOO�EH�
UHGLUHFWHG� WR�KDQJ�XS�DQG�FDOO� WKH�1RQ�(PHUJHQF\�
QXPEHU��

6RPH� H[DPSOHV� RI� WLPHV� ZKHQ� \RX� VKRXOG� FDOO������
�������������LQFOXGH�

�� <RXU� KRXVH� ZDV� EURNHQ� LQWR� ZKLOH� \RX� ZHUH� DW�
ZRUN��7KH�EXUJODU�LV�QRW�WKHUH�DQG�\RX�DUH�VDIH��

�� <RXU�UXQDZD\�FKLOG�KDV�UHWXUQHG�KRPH�
�� <RX� QHHG� WR� DGG� LQIRUPDWLRQ� WR� D� SUHYLRXVO\�
UHSRUWHG�LQFLGHQW��

�� <RXU�FDU�ZDV�VWROHQ�VRPHWLPH�RYHUQLJKW�
�� <RXU�SURSHUW\�ZDV�YDQGDOL]HG�HDUOLHU��

<RX�FDQ�DOVR�FDOO��������������WR�UHSRUW�VXVSLFLRXV�
DFWLYLW\�LQ�\RXU�QHLJKERUKRRG��([DPSOHV�RI�VXVSLFLRXV�
DFWLYLW\�LQFOXGH�

�� $� SHUVRQ�ZDONLQJ� GRZQ� D� VWUHHW� ORRNLQJ� LQ� HYHU\�
FDU�ZLQGRZ�

�� $� SHUVRQ� FRPLQJ� WR� \RXU� GRRU� ZLWK� XQXVXDO���
UHTXHVWV�� VXFK� DV� PRQH\� IRU� JDV� RU� IRRG�� RU�
GRQDWLRQV� IRU� D� FKDULW\� ZKHQ� WKH� SHUVRQ� LV� QRW�
FDUU\LQJ�DQ\�RI¿FLDO�ORRNLQJ�PDWHULDOV�

�� <RX� VHH� VRPH�SHRSOH� RXW� RQ� WKH� VWUHHW�ZKR� DUH�
EHKDYLQJ�VXVSLFLRXVO\��$OWKRXJK�QR�REYLRXV�FULPHV�
DUH�EHLQJ�FRPPLWWHG�DQG�QR�RQH�DSSHDUV�WR�EH�LQ�
GDQJHU�� \RX� ZRXOG� OLNH� WR� KDYH� WKH� SROLFH� FKHFN�
WKHP�RXW��

When to call 9-1-1 and the  
Non-Emergency number 503-823-3333


